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1 FAM 320 
BUREAU OF PUBLIC AFFAIRS (PA) 

Changes 

1. This Change Transmittal announces the following changes: 

• The elimination of the following entities: 

o The Office of Electronic Information and Publications (PA/EI) 
o Digital Communications Center (PA/DCC) 

• The creation of the following entities: 

o The Office of Digital Media Engagement (PA/ODE) 
o The Office of Website Management (PA/WM) 
o The Office of Broadcast Services (PA/OBS) 
o DAS for Digital Strategy 

• The following entities were modified: 

o The Office of Strategic Planning (PA/SCA) was given the new 
office symbol PA/OSP 



• Also, various reporting and structure changes were made to the 
organization. 
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2. Because most of this material was changed by this issuance, 
darkmagenta italics was not used to indicate changed text. 



3. Officers are reminded that Department-issued materials not codified in 
the Foreign Affairs Manual or its supplemental Foreign Affairs Handbook 
series generally have no regulatory validity (see 2 FAM 1115.2). 

4. The office responsible for the changes in this subchapter is PA/EX. 
Filing Instructions for Paper Copies 

1. Remove and discard old subchapter 1 FAM 320 (CT:ORG-253; 11-16- 

2011) and insert revised subchapter 1 FAM 320 (CT:ORG-277; 7-18- 

2012) . 

2. After inserting the material in the binder, insert this Change 
Transmittal immediately following the CT Checklist, then fill in the 
entry line for CT:ORG-277, and initial. 
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Distribution Notice 

1. The Foreign Affairs Manual and Handbooks (unclassified) official version 
can be found on the State Department's Intranet site. 

2. All posts and offices keeping paper versions of the Foreign Affairs 
Manual are responsible for maintaining the FAM on a current basis (see 
2 FAM 1116.5). 

3. Use KFAM and AINF TAGS on all communications on FAM/FAH issues. 



